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< Vale ‘Our vision is to build and safeguard a fair,
of White Horse open and compassionate community’

District Council

September 2009

Council information to pass on to your members/clie nts:

The Emergency Carers Support Service 2
Ballroom and Latin dance coming to the Vale! 2
Top ten tips to help you save energy (and money) 3
Loans available from the Council to help keep people safe and warm 5
Scores on the Doors — helping you to make informed choices about 5
where you eat or buy takeaway food

We would welcome your group/organisation’s feedback on:

Our equality reviews of key Council services — do they meet the 6
needs of local residents? What does your group/organisation think?

Details about a funding opportunity 7
And finally...

The Vale of White Horse District Council achieves national equality 7
standard

Officer contact:
Katharine Doherty (Equalities Officer)

01235 540324
equality@whitehorsedc.gov.uk
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The Emergency Carers Support Service

The Emergency Carers Support Service is for people in Oxfordshire who
provide unpaid care for adults who depend upon them because of iliness,
disability or frailty.

The service provides support in emergency situations and is provided by Ade
on behalf of Oxfordshire County Council.

The service can offer:

professional and confidential emergency
support over the telephone to all carers

information about services and resources
to all carers

support for you when you have an urgent

appointment for yourself or an emergency
situation. You will need to be registered to
apply for this

For further information please contact A4e on telephone 01865 374430 or on
their web site: www.a4e.co.uk/ils/oxfordshire.

Ballroom and Latin dance coming to the Vale!

GO Active in partnership with Dance8 have organized a series of fun and
social dance sessions for those aged 16+*.

Sutton Courtenay Village Hall, every Monday 7.30-9. 00pm
Monday 5™ October to 30™ November 2009 (please note no
session is being run on 16™ November)

Little Coxwell Village Hall, every Tuesday 7.00-8.3 Opm
Tuesday 6™ October to 1% December 2009 (no stilettos)

Blewbury Primary School, every Wednesday 7.00-8.30p m
Wednesday 7" October 2009 to 2" December 2009

...then join us for a joint Christmas social event being held on
Monday 7" December at Sutton Courtenay Village Hall,
7.30-9.30pm.
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1 hour fitness dance sessions (including cha cha, foxtrot, waltz and jive)
followed by socialising and practice time

£2 per class or £15 for all 10 sessions

* Children under 16 can come if they are supervised by a responsible adult
attending and can follow dance instruction.

For further details please contact Anna Capel-Davies, GO Active Coordinator
(Vale), on 01235 540377 or email anna.capel-davies@whitehorsedc.gov.uk.

Top ten energy saving tips for households

The Vale of White Horse District Council is committed to reducing its own
carbon emissions and to encouraging others to do the same. The council’s
Energy Team works to do this by promoting energy efficiency among
householders in the District.

There are many ways in which you can save energy in your home.

You can cut as much as £250 off your annual energy bill and reduce your
household's carbon dioxide emissions by around two tonnes by following
these top ten energy saving measures.

1. Draught proof doors - eliminate draughts and wasted heat by installing
cheap brushes or PVC seals on your exterior doors. Letterboxes and
keyholes should be covered too. You can install draught proofing yourself.

2. Draught proof gaps - draughts can stem from gaps in floorboards and
skirting boards, and allow heat to escape in winter. Put an end to these
draughts by filling these gaps with newspaper, beading or sealant.

3. Switch to energy saving light bulbs - energy saving light bulbs last
around 10 times longer than ordinary light bulbs and use a fraction of the
energy an equivalent traditional bulb does. Each bulb you fit could save
up to £60 on electricity over the bulb's lifetime. They come in a wide
variety of styles and sizes.
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4. Wrap up your tank with a jacket - hot water tank jackets are inexpensive
and with all the heat they save pay for themselves within months. Fit one
that's at least 75mm (3") thick and you could save around £20 a year.

5. Insulate your loft - a third of the heat lost in a home is lost through the
loft. Insulating your loft is one of the simplest ways to save energy.
Insulate your loft today and in a year you could save around £110.

6. Insulate your wall cavities - around a third of the heat lost in an
uninsulated house is through the walls. You could save around £90 on
energy bills each year by insulating your wall cavities. It also creates an
even temperature in your home.

7. Switch to a high efficiency boiler - if your boiler is over 15 years old it's
probably time to replace it. By law, new gas boilers in England and Wales
must now be of the high efficiency condensing type, which can help you
save up to a third on your heating bills and even more if you upgrade to
modern controls as well.

8. Look for the logo - when purchasing new appliances, always look for the
Energy Saving Recommended logo (see below). Energy Saving
Recommended appliances are the most efficient in their category and
could save you up to £37 a year.

recommended

Energy Saving Recommended Logo

9. Double glazing - double glazing cuts heat loss through windows by 50 per
cent and could cut your heating bill by around £90 a year.

10. Take an online home energy check - still not sure which are your home's
weak spots? Why not complete the Energy Saving Trust’s online home
energy check (www.energysavingtrust.org.uk). You can also call the local
Energy Saving Trust advice centre, the Thames Valley Energy Centre on
0800 512 012 for free, impartial advice on saving energy in your home.

Grants and discounts are available to help people better insulate their lofts
and wall cavities and to help them switch to high efficiency boilers. For more
information, visit the Vale of White Horse District Council’'s website
(www.whitehorsedc.gov.uk) or call the council’s energy team on 0800 592865.
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Loans available from the Council to help keep peopl e
safe and warm

Homeowners aged 60 or over can now apply for a low interest loan to keep
their homes safe and warm.

The Vale of White Horse District Council flexible home improvement loan
offers an interest rate lower than any available on the open market and it can
be paid back at any time.

The loans scheme has been introduced to help people stay in their own
homes and is supported by Government funding. At the moment the interest
rate charged is 3.5 per cent (lower than any loan offered commercially) and
this is fixed for the period of the loan.

The loan is also truly flexible as people do not have to make any repayments
during their lifetime, or they can opt to pay it back monthly, or occasionally if
they prefer. The only condition is that if they sell their home or no longer live
there that the loan is paid back along with any interest accrued.

Loans are available for improvements ranging from essential care and
maintenance, new windows and doors, replacement bathroom suites, security
or adaptations like stairlifts. If it improves the warmth, safety or comfort of the
home, it is eligible.

For more information about this loans scheme, please visit the council’s
website (www.whitehorsedc.gov.uk) or call the housing operations team on
01235 520202.

Scores on the Doors — helping you to make informed
choices about where you eat or buy takeaway food

You can now find out how your favourite restaurant, café or takeaway rates on
food hygiene, via a new scheme called Scores on the Doors. Restaurants and
food businesses throughout Oxfordshire (including the Vale) have a Score on
the Door which rates their food hygiene standards.

Scores on the Doors is a nationwide
scheme, which rates the food hygiene
standards in premises that sell or prepare
food including restaurants, cafés, butchers'
shops, takeaways and mobile food vans.

If you would like to find out the score of a
particular eatery or see those in your local
area that have received top marks, please
go to www.scoresonthedoors.org.uk.
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Our equality reviews of key council services

We are currently reviewing a number of our services to ensure that they are
accessible for local people. These services are:

building control

council owned parks and open spaces

council committee meetings and support for councillors
elections

street cleansing

N

=~

We've looked specifically at whether or not people have more difficulty in
accessing these services due to their disability, ethnicity, gender, age,

sexual orientation or religion/belief. ~ We have identified some things we
could improve on to make the services more accessible for residents but we
would like to find out what you think about our findings — are they right? Have
we missed any significant issues or barriers?

Consultation on these reviews will begin on Monday 5 October 2009 and
will close on Friday 30 October 2009.

If your group/organisation would like to see and comment on the draft findings
of any of these service reviews, please contact Robert Woodside and he will
send you the relevant information:

Robert Woodside (Principle Performance Management Officer)
Telephone: 01235 540614
Email: robert.woodside @whitehorsedc.gov.uk

Your feedback will help us to finalise these reviews.
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*** DETAILS ABOUT A FUNDING OPPORTUNITY ***

ESF Community Grants

South East Region ESF Community Grants are part of the European Social
Fund (ESF) programme, distributing £2,286,000 in small grants during 2008-
2010.

Grants of up to £12,000 are available to third sector organisations in the
South East who support the most disadvantaged individuals to access further
learning opportunities or progress to employment. People benefiting from
these grants will be experiencing barriers to access services, will be
economically inactive and will not be in paid work.
Priority will be given to groups who work with:

Lone parents

Women

People with health/disability issues

Older people (50 years plus)

People from ethnic minorities and diverse communities
To be kept up-to-date with the latest information, forms and guidelines you will

need to register with Action For All website and join this ESF/LSC Community
Grants group: www.actionforall.org.uk/communitygrants.

The Vale of White Horse District Council
achieves national equality standard

The Vale of White Horse District Council has
become the first district in Oxfordshire to reach a
nationally recognised standard in its approach to
equalities.

External assessors have agreed that the Vale
Council reaches Level Three of the Equality
Standard for Local Government.

This means the council is the best district council in the county in terms of
promoting equality and diversity and that it is committed to providing
accessible services for everyone.
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Levels one and two are self assessed by councils, but level three has to be
validated by an external peer challenge, by councillors and officers from other
councils.

The council was assessed in terms of leadership and commitment, work with
communities, service delivery, customer care and employment and staff
training.

Work to reach level three has included reviewing services to check that they
are meeting the needs of our customers, introducing an accessible
information policy and setting up groups to explore what particular
communities want from the council.

We would like to take this opportunity to thank all those community
groups, organisations and representatives that have helped us to get
this far. We are looking forward to more partnershi p working in the
future to help us to continue to optimise access to our services.

If you have any suggestions or comments about the e-bulletin, please contact
Katharine Doherty (Equalities Officer):

Katharine Doherty

Equalities Officer

Vale of White Horse District Council
Abbey House

Abingdon

0OX14 3JE

01235 540324

equality@whitehorsedc.gov.uk




